SUSTAI NABI LITY PLAN FOR 2020-2024 The 2020-2024 Sustainability Plan, s already men-
AND THE OPERATIONAL GOALS tioned, acts on governance and operational levels, iden-

tifying 8 cross-cutting objectives aimed at incorporating

sustainability into the governance of the Company and 5
macro-objectives for the Group.

ES/VEELR NANCE OPERATIONAL LEVEL THE 5 MACRO-OBJECTIVES

THE 8 OBJECTIVES

A VALUING
PROMOTING PEOPLE

B A CUSTOMER WOLLE FORTHE
FOCUS GROUP’S GROWTH
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The 5 macro objectives are broken down into 15 frame- is envisaged that the Plan will be updated periodically,
works for action, 25 operational objectives and 125 ob- especially at an operational level, so that consistency
jectives for 2024 and related KPIs that allow the pro- with changes to the management and strategic industrial
gressive achievement thereof to be monitored, below. It guidelines of the Group is ensured.

QUALIFYING PRESENCE PROMOTING
INTHE REGIONS AND HEALTH AND éi‘céjs:} INVESTING IN

INNOVATION FOR

PROTECTING THE SAFETY ALONG
SUSTAINABILITY

ENVIRONMENT THE VALUE CHAIN
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